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May 3, 2020 

 

RE:  COVID-19 Business Guidance, ed. 3 

 

Directed Health Measures (DHM) will begin to relax on May 4 for the area but the Northeast 

Nebraska Public Health Department (NNPHD) continues to stress the need for and importance 

of social distancing practices.  The number of positive cases in the health district tripled over 

the past week; as of Saturday, April 26 there were 7 cases in the four-county health district, by 

Sunday, May 3
rd

, there are now 25.  These cases have been connected to a variety of sources; 

however there has also been one case of suspected community acquired transmission. 

 

As residents begin to incorporate themselves back into the community once again, NNPHD 

continues to encourage patrons and businesses to operate in a manner that protects themselves 

and each other. I hope that the following best practices will be helpful to residents of the area 

to continue to help prevent the spread of the virus. 

 

A. Churches – Although the new DHM allow worship services to be held in your buildings 

with specific requirements in place, NNPHD recommends that you continue to opt for 

virtual or drive-in services for now.  Minimizing in-person interaction is key to preventing 

the spread of the virus.  IF you do choose to hold worship inside your building, please 

follow the DHHS guidance for faith-based services.  Also please note the following:  

a. Consider maintaining greater than 6 feet distance between household units.  This 

would provide additional protection in the event that respiratory droplets might 

travel greater distances when singing.   

b. No sharing or distribution of items is specifically stated in the DHM; this means 

NO communion, bulletins, handshakes, offering plate, etc. 

c. Consider using electronic means for collection of offering; if that is not an option 

for your congregation, place a deep container near the entry/exit of the building 

where congregants can drop their offering without touching the container or the 

other offering.  Allow 3 full days before handling the money to allow the virus 

time to die.  Advise those who count the offering to use gloves and a mask, wash 

hands often during counting and do not touch their face with unwashed hands. 

d. Religious services, including weddings and funerals, are allowed but shall be 

limited to the ceremony and service only.  A reception is not allowed.   

B. Hair/Nail and Massage Salons – Although the new DHM allow salons to open as of May 

4, 2020, keep in mind the importance of controlling entry of the virus into your salon.   

 

 

http://www.nnphd.org/


The following practices may be helpful to prevent spread of the virus in your salon: 

a. According to the DHM, masks or other another item sufficient to cover an 

individual’s mouth and nose are required for all staff, practitioners and patrons.  

b. Post signs on your door to guide people who are ill not to enter.   
c. Call your clients prior to their appointment and ask them if they have a fever, 

sore throat, cough or in any way feel ill.  If they have any symptoms of not 

feeling well please reschedule them for another day. 
d. It is required by the Directed Health Measure that no more than 10 customers 

are in a salon at one time.  It is also important to note that if a salon is not large 

enough to allow a 6 foot distance between those 10 people then the number of 

people should be reduced accordingly until that can happen. 
e. Take a look at how you might enhance your cleaning and disinfection practices.  

Clean more often and between each customer and clean even more surfaces than 

you normally would.  Use an EPA approved product to clean your facility: 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-

sars-cov-2.   
f. Wash your hands often throughout the day and between each client; wash with 

running water and soap for at least 20 seconds each time. 

g. Obtain a supply of fabric face masks.  Keep in mind that these coverings are 

meant to capture the respiratory droplets that escape from our mouths during 

talking, they are not meant to protect the wearer; remember, “My mask protects 

you and your mask protects me.”  With that in mind: 
 Do NOT share masks between customers without washing in-between uses.  

If possible, get enough fabric face masks to give one to each client as they 

enter and let them take them home with them. 

 Do not fiddle with your facemask throughout the day as that could cause your 

hands to transmit germs to your face or to your client.  

 Whenever possible, maintain a 6 foot space between you and the customer. 

 Masks must be washed at the end of each day, remember they are full of 

germs! Handle the dirty masks with gloves.  Hot water and detergent in the 

washing machine and a hot dryer will kill the germs.  

 If you have someone who would make fabric face masks for your salon, ask 

them to follow the instructions provided by 

CDC:  https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-

cloth-face-coverings.html 

 

C. Restaurants and Other Dine-in Eating Establishments – Remember to follow the 

specific requirements of the DHM (refer to the DHHS guidance developed with the 

Nebraska Restaurant Association).  Consider how the DHM requirements pertain to your 

establishment:  

a. If 50% occupancy in your establishment does not allow for at least 6 feet between 

dining parties then you must decrease your percent of occupancy in order to 

maintain the 6 foot separation. 

b. Serving pretzels, frozen pizza (or other snack foods) does not constitute a meal.   

c. Meals are consumed within a limited time frame; please do not allow lingering 

once the meal is consumed. 

d. No self-service buffets or food bars are allowed. 
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D. Gas Stations/Quick Shops – The new DHM require that there be no self-service food 

bars.  Please ensure customers are served food directly from staff.  Do not allow customers 

access to food warmers or food display cases.   

 

Look for additional general business guidance recommendations that were released by 

NNPHD on March 31 and April 27; some of the highlights include: 

E. Instruct employees to stay home when sick.  

F. Establish a system to monitor employees for illness at work.  

G. Post a sign on the door that guides individuals with any symptoms of illness to not 

enter, go home and call their medical provider or public health department.  

H. Practice strict social distancing (6 feet or more) between individuals.  

I. Have all employees wear cloth face masks while at work.  

J. Plexiglass shields are highly recommended to be installed at places where individuals 

cannot maintain a 6 foot distance (e.g. cash register areas). 

K. Have a strict handwashing policy for all workers. 

L. Clean and disinfect frequently touched surfaces often throughout the day. 

M. Encourage use of touchless payment options, when available.  

N. Small places of business should limit customers to fewer than 10 if needed to ensure 

everyone has at least 6 feet of personal space. 

 

I know there are many more questions that are yet to be answered: Will swimming pools 

open?  Will we be able to have our County Fair?  What about little league sports?  There will 

be many other activities and events such as these whose safety will need to be considered 

carefully as we learn more about the virus and its infectiousness.  There are no simple answers.  

Over the month of May, the numbers of positive cases will be monitored closely.  More 

widespread testing is being planned and while that causes more positive cases to be found, it 

also allows public health to better assess the activity of the virus in the local area.   

 

We all have a personal responsibility and civic duty to help keep our community safe. 

Thank you for all you are doing to keep your patrons and employees safe.  The new 

Directed Health Measures can be found on our website as well as many handouts and 

flyers about keeping safe during the pandemic, www.nnphd.org .  Should you have any 

questions, please visit our website or call our office at 402-375-2200.  Stay Safe and 

Healthy! 

 

Sincerely, 

Julie Rother, BSN, RN, CPH 

Health Director 
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